
"Effective Communication As A Way To Success" 
 
On April, 4th, 2018, the training session "Effective communication as a way to success" took 
place at the Center of Self-knowledge and Self-development of the Pedagogical Institute. The 
training was led by Shapovalenko Natalia, a certified trainer of social and psychological 
trainings, a practicing psychologist in individual counseling, a full member of the Kyiv 
Association of Practicing Psychologists and Psychotherapists (KAPPP). 
Students, participating the training, were able to improve the skills of verbal and non-verbal 
communication, which are an integral part in the development of personality, leading a socially 
active life. 
At the end of the training, the participants expressed gratitude to Shapovalenko Natalia and 
wishes for further cooperation. 


